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REPLACEMENT CARTRIDGE INSTALLATION 
INSTRUCTIONS for SC-500 

 

1.  Shut off water flow to unit. 

2.  Release water pressure by opening a nearby valve/faucet. 

3.  Remove the entire sump/bowl with the wrench attached  

to the existing SC-500. Discard the entire sump; it is not  

re-used. 

4.  Remove the new RSC-500 sump from its packing 

material. 

DO NOT DISCARD THE PLASTIC DISK ON TOP OF THE 

COMPOUND SHIPPED WITH THE NEW RSC-500.  

5.  Make sure that the black gasket is placed on the top 

flat flange of the sump (not on the side groove). Screw 

the RSC-500 sump onto the head unit. 

6.  Retighten the sump. DO NOT OVERTIGHTEN.    

7.  Slowly reopen the water shut off valve and let the unit fill.  Once it is full, completely 

open the water supply valve. 

8.  Re-check for leaks.  

NOTES:   

Periodically check the SCALTROL unit and use ONLY genuine SCALTROL 

replacements. 

Replace the cartridge/sump when the level of the SCALTROL mixture reaches 

the bottom of the sump. 


